http://www.youtube.com/watch?v=whRz_5LW360
Transcript - The Duchess visits disaster relief charity Shelterbox

Becky Maynard, ShelterBox:  “I’m Becky Maynard and I am Head of Fundraising at ShelterBox.  I am also a volunteer Shelterbox Response Team Member and go out and deliver aid in the field.  ShelterBox itself is a disaster relief agency which aims to respond immediately to natural or man-made disasters by supplying critical equipment to people when they have lost everything.
Each box supplies enough aid for a family of ten to survive for up to, we say for six months, but really it could be anything up to two years. 

“One of the amazing things that ShelterBox benefits from is a whole host of volunteers.  We are able to keep costs really low and put as much aid as we can into the boxes and get it out to countries through a number of avenues.
“We have about 300 volunteers who come into our warehouse and help us to pack the boxes, they come in on a weekly basis to help us prepare for disasters, and when disasters strike they will actually be in here around the clock packing.  We actually had a record for a pack in Haiti, which was a team who came in voluntarily and packed 200 boxes in about 45 minutes, which is enough aid for 2000 people.

The visit by Her Royal Highness The Duchess of Cornwall today was a real honour for us, we especially were delighted because it really gave us an opportunity to invite our volunteers here, and The Duchess very kindly thanked all of them for their input.

It is a massive amount of effort, people give up their time, they give their energy, they give their passion, to really achieve delivering the aid to the people that most need it.

And it is only through those volunteers, through which we are actually able to deliver that aid and help those people.  So to have a Royal Visit is such an honour for us but it is such a delight to have those huge efforts by all these volunteers recognised.

“The Duchess was introduced really to our operations in Haiti, and given a brief on what we have been doing out there.  We also set the warehouse so that we could really demonstrate some of the equipment that we use in the field and The Duchess was introduced to our disaster relief tent which is a very high specification technical tent which is really adaptable to all environments, so whether it is an extremely hot or cold climate it is designed to be incredibly durable and last as long as people need it so the fabric is thick and UV resistant, which means that it could last even in an extreme climate for up to two years if that was needed.
“The Duchess was also introduced to our Young ShelterBox programme, where we try to sensitively introduce disasters to children so they can have an understanding of the impact on people around the world when they see these things in the news, and also to reflect themselves on what they might need if they lost everything.

“The Duchess was also introduced to the volunteers on the packing line, who have been coming in day after day, morning, afternoon and evening, to get the boxes packed and despatched.  She was introduced to the staff who have literally worked around the clock from start to finish.  I think last weekend was the first weekend we actually closed the office for a whole two days, only tragically to have it open again after earthquake that happened in Chile on Saturday morning.

“The Duchess was also introduced to many of our ShelterBox Response Team members, those who have been in Haiti, but also those who have been deployed around the world over the last ten years delivering much needed aid.”
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